
In this edition of the newsletter, the focus is on keeping 
you informed on your benefits to keep you healthy and 
protected, therefore the topics for this issue will cover:
1. Preventative Care and Early Detection screening 

benefits
2. Fraud, Waste and Abuse Awareness
3. Understanding your Personal Medical Savings 

Account, if you are on Option B.
4. The Benefits of Sunshine and Vitamin D

Keep safe and wear a mask!

Thabisiwe Mlotshwa
Principal Officer

Dear Members

Welcome to 2021! Be assured that MEDiPOS is still 
in existence and as a Scheme we are here for you 
during these hard times. We are already approaching 
the second quarter of 2021 and are grateful for being 
alive and the cover that MEDiPOS provides.

We hope by now you have received your benefits 
pack for 2021. If not, please contact us using the 
contact details on page 4. To help you understand 
the benefits we will be sharing articles on benefits 
on a regular basis in the quarterly newsletters and 
electronic monthly newsflashes. To receive the 
monthly newsflash, please send us your email details.

Preventative Care and Early Detection Screening
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Preventative care benefits are unique benefits that 
help with the early detection of serious medical 
conditions that can be treated as early as possible to 
prevent unnecessary death or compromise your life. 
This benefit is offered to all our members and are easily 
accessible through your Pharmacies. Please take note 
that the screenings are covered. To avoid the worst 
and ensure the  best for you, and your dependants’ 
overall health, you’ll need to schedule time to have 
regular checkups with your health practitioner. The 
preventative benefits will not impact your day-to-day 
benefit limits as they are separate.
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Please take note that the following screenings are 
covered under the Overall Annual MME Benefit limit:  
- Blood glucose screening  - Blood pressure
- Cholesterol screening - Body mass index
- Flu vaccine - HIV screening/ counselling
- Oral contraceptives - Prostate testing
- Mammograms - Stool tests for cancer screening
- Bone density screening   - HPV vaccination
- Vasectomy                          - Pap smear

Some screening such as Blood glucose, Cholesterol, Blood 
pressure, Body mass index and Flu vaccine administration can 
be done at your nearest Clicks and Dis-Chem pharmacy Clinics.

For more information refer to your MEDiPOS Benefit Guide

From the desk of the Principal Officer
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Quality healthcare and affordability remains one of the 
key imperatives of the MEDiPOS Medical Scheme and 
we will continue to serve you and put your wellbeing 
first. Medical aid fraud remains one of the leading 
contributing factors to the depletion of benefits or 
increasing medical care costs. It is for this reason that we 
urge you to continue being vigilant when utilising your 
medical aid when consulting with your service provider.

There is a prevalence of some medical professionals 
who have been identified by members acting in an 
unprofessional manner that is not in line with the 
Medical professional regulatory requirements or their 
Hippocratic Oath. As members you can proactively 
assist us in curbing fraud, waste and abuse by reporting 
any form of benefit abuse or acts of suspected fraud 
committed against your benefits.

What to lookout for when visiting a healthcare 
professional’s rooms:
• Verify that the doctor is qualified and registered 

accordingly with the appropriate regulatory body 
like the Healthcare Professions Council of South 
Africa (HPCSA). It is a criminal offence for a doctor to 
practice without being registered with a professional 
body.

• Be on the lookout for display of their Medical 
Certificates confirming the doctor’s accreditation (i.e. 
Medical qualification, dispensing license, practice 
number etc.) As a patient you can insist that the 
doctor produces any certification before rendering any 
services to you.

• If the doctor is a locum (stand-in) request for 
confirmation that they are working under supervision 
of the qualified doctor.

• If unsure about anything, question the doctor about 
the treatment rendered and any billing issues noted 
for the healthcare service.

• Confirm that all claims submitted were for services the 
provider rendered to you or your dependants

• Lastly, always check your monthly statements to 
ensure that it corresponds with the service provided.  

Below are the common health care provider issues 
relating to fraudulent activities.
• Billing for a non-covered service as a covered service.
• Incorrect or misrepresenting dates of service, where  

services was rendered and details of the service 
provider.

• Waiving of deductibles and/or co-payments.
• Incorrect reporting of diagnosis or procedures 

(includes unbundling).
• Over-utilisation of services.
• Corruption (kickbacks and bribery).
• False or unnecessary issuance of prescription drugs.

Help us to help you safeguard your 
Medical Aid benefits, if in doubt report 
any suspicions on the Whistle-blower 
Hotline toll-free number 0800 112 811 or 
email information@whistleblowing.co.za 

FRAUD + WASTE + ABUSE
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Your Personal Medical Savings Account (PMSA) is an upfront 
amount granted to members at the beginning of the year. The 
credit facility works in a SIMILAR WAY  as a credit card. Any unused 
funds by the end of the year are carried over to the next year. 
Please note that this is not paid out as cash to members.

Personal Medical Savings Account for Option B members 

What happens to your PMSA when you leave the 
Scheme?
All unused funds will be transferred to your new medical 
aid provided it has a PMSA or the balance will be paid to 
you after 5 months of  having terminated/resigned from 
the Scheme. 

Do I collect interest on my PMSA?
Yes. Interest will be calculated only if you have a positive 
balance in your PMSA. Interest is not calculated on PMSA 
balances that we have advanced to you upfront.

Is savings a family benefit and can one person in my 
family use up the entire savings balance in my PMSA? 
Yes. PMSA is a combined family benefit and can be used up 
by one beneficiary. 

What happens when your PMSA benefit is used up 
before the end of the year?
In this case, you will cover future claims out of your own 
pocket. However, the Scheme will continue collecting 
contributions to cover the advanced amounts. 

What benefits are not payable from my PMSA?
As per the Medical Schemes Act, Prescribed Minimum 
Benefits are not allowed to be paid from your PMSA. Some 
Scheme exclusions will also not be covered, e.g. baby 
nappies, cosmetics, etc.

For more information refer to your MEDiPOS Benefit Guide

FAQ

South Africa is ramping up to rollout COVID-19 vaccinations 
across the country. If you are registered on the AfA 
programme, we will keep you updated and let you know
as soon as access to these vaccines are made possible. In 
the meantime, you may have questions about the vaccine 
that are specific to your HIV diagnosis. AfA has a clinical 
committee that is made up of some of South Africa’s 
leading experts in HIV and other infectious diseases. We are 
staying close to developments on COVID-19 and will share 
important information with you as things unfold. Should 
you wish to read the full article on the safety concerns of 
the vaccine and why we believe that it is important to get 
vaccinated if you are living with HIV, visit your Scheme’s 
website on www.medipos.co.za.

COVID-19 Vaccines and HIV 

COVID-19 VACCINE SURVEY ALERT 
You recently received communication from the Scheme regarding a COVID-19 Vaccine 
survey where the Scheme encouraged you to participate. If you have missed the 
communication, you can access the survey on your Scheme’s website, www.medipos.co.za 
or by clicking on this link http://bit.ly/3b7ukmT



Client Services Team
Tel: 0860 100 078
Email: enquiries@medipos.co.za
Website: www.medipos.co.za

Address for the submission of claims
P.O Box 921
Westville, 3629

MEDiPOS CONTACT DETAILS
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Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield , 0028
Tel: 0861 123 267   Fax: 012 431 0608
Email: complaints@medicalschemes.com
Website: www.medicalschemes.com

THE SUNSHINE VITAMIN

Known as the sunshine vitamin, Vitamin D is produced by the body in response to skin being 
exposed to sunlight. It is also occurs naturally in a few foods  including some fish, fish liver oils, and 
egg yolks and in fortified dairy and grain products.

Vitamin D is essential for strong bones, because 
it helps the body use calcium from the diet. 
But increasingly, research is revealing the 
importance of Vitamin D in protecting against a 
host of health problems.

CAUSES OF VITAMIN D DEFICIENCY
Vitamin D deficiency can occur for a number of 
reasons:
• You don't consume the recommended levels 

of the Vitamin D over time
• Your exposure to sunlight is limited
• You have dark skin. The pigment melanin 

reduces the skin's ability to absorb Vitamin D
• Your body cannot convert Vitamin D due to 

kidney or liver disease or old age 
• Your digestive tract cannot adequately 

absorb Vitamin D due to medical problems

-20 % 
chance of bone 

disease

-20% 
chance of 

cardiovascular 
disease

-50% 
chance of 
multiple 
sclerosis

-25 % 
chance of 
diabetes

-25% 
chance of 

cancer

-34% 
chance of falls 

in elderly 

 HAVING THE RIGHT LEVELS OF VITAMIN 
D CAN REDUCE THE RISK OF SEVERAL 

HEALTH PROBLEMS 

HOW DO I GET AT LEAST 75NML/L OF VITAMIN D

01 02 03
Expose your skin 
to moderate 
sunlight 
regularly

Eat food rich in Vitamin D Check with 
your doctor 
or pharmacist 
about which 
Vitamin D 
supplements are 
right for you

SEND US YOUR SUGGESTIONS!
Please send us your suggestions on how you 
think the Scheme can improve its service 
delivery and benefits. 

Your suggestions may be emailed to 
fundmanagement@medipos.co.za or 
posted to MEDiPOS, PO Box 921, Westville, 
3629.


